NM EUROCONTROL

Document Title:

NOP User Manual - E-Helpdesk for TWR

1 E-Helpdesk - TWR Perspective

/&, The following instructions focus on the creation of an E-Helpdesk S/ot Extension request by TWR.

Please refer to the complete User Manual for additional information on the E-Helpdesk functions.

The purpose of the E-Helpdesk is to reduce the amount of telephone calls to the Network Manager Operations Centre Helpdesk for slot
improvements, extensions and information, in order to :

® |ower the waiting time for the clients in receiving a reply on their requests,
e free up telephones for other operational issues.

g Note: Requests can be created from the E-Helpdesk Portlet, or from the Flight List Portlet.

Connect to the Portal
You will need to connect to the Protected Portal in order to use the E-Helpdesk. This is the URL to be used:

https://www.nm.eurocontrol.int/PORTAL/gateway/spec/index.html

Enter your credentials (UserName and Passcode) on the Login Page:

Userlame

Passcode (RSA SecurlD)

Login Problems

A new screen appears, prompting you to select the Role and Domain values to be used:

Select a role and a domain  Role: =MOME= ~ Domain: <NOME> GO

Select the appropriate values and click on the Go button.

Create a Request from the Flights Portlet
From the now available NOP Portal, locate the Flights Portlet and click on the Flight List link:

Flights |
ARCID Go
Flight List|r

In the Aerodrome tab, fill in the Aerodrome field...

rarget Date 21102201975 (N < e = ] e NOP

D | Tactical)

ARCID Aniodicene Aerodrome S+ Miscralt Oporalos Ainipace Paint Regulation Traffic Welume

[Rowiones—— ] cusponGots < o e T T s e WRR =

| Coempare Wish| = | D. Time Thieshold: D. Level Throshold: & D. Pos Threshold: & stiw ] Proposst ] lecheds [
VFRICT Flight
a Forecast
Acrodromes
... Then click on the Go button to launch the query:
Target Date 21102520198 s Elw wm 1 e NOP
D (Tactical) |
ARCID Antodicme Aerodrome Se Abcral Oporatoe Hisspacn Point Regulstion Tralfic Velums
Aerodrome: LFPH] | Catogory: Ghbal = [ADE TesMs Typa: Trafhc Load - WEF: 1300 UNT: TaG0
: Coenpare With: » | D, Time Thoeshold: 0 0. Levval Threshald: O 0. Pos Threshald: O 5n 1 Propesal Imciode |
VFRIDAT T FBght
[ Forecast
orodrirme
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Spot the Flight that will require Slot extension...

Plot Selected Flights Collapse All E-Helpdesk Compute Impacted Flights | PlotEvita = Selector Scen
!.m STA_ARCID ATYP |RM ADEP  |aDES |D |1 [aRF mm
P 151ATA EZY6BUG  A20N GUZEG EGGD LKPR A 390 |21-13: +17:20 13:31C

El b 13:30A BAWS5OP  A320 GoTTOB LKPR EGLL A 380 |21-13:25 #1715 13:35C
1P 14:29A DFC451E C510 OCOROER LSZR  LKPR A 370 [21-13:30 +17:30 13:35E
[C] ¥ 15:26E CSA497 AT76 CENEV ESGG LKPR 1 210 |21-13:30 +17:30 13:40E
] > 13:41A KLMB0A B738 PEBXL LKPR  EHAM t 300 21-13:30 +17:30 13:41E
E‘ P 16:24E |LU |CSA3DA ATTS ORMFT LROP  LKPR I 200 [21-13:30 #1730 13:45E
[C] ¥ 15:58A CS5A689 B738 ORTVW LEBL LKPR t 360 [21-13:35 +17:35 13:49E
[C] ¥ 15:59E TVS887 B738 O©ORTSH UL LKPR I 400 |21-13:40 +17:40 13:50E
[[T] ¥ 14:00A SWR1487 A320 EBJLQ LKPR |LSZH t 340 |21-13:50 #17:50 14:00C |
E‘ P 16:24E AFL2024 AJ21 VPBEG UUEE |LKPR I 340 [21-13:50 #1750 14:00E
] P 14:13A RYRSKN B738 EIFRB LKPR  LEBL t 370 |21-13:40 [+17:58 14:05E

... Click in the check box to select it, then on the E-Helpdesk button to open the request form:

Plot Selected Flights Collapse All E-Helpdesk Compute Impacted Flights | Plot Evita Selector Scen

!.m STA |ARCID ATYP |RM ADEP |ADES |D |T |aRF mm

P 15:17A EZY68UG A20N  GUZEG EGGD |LKPR A 390 |21-13: +17:20 13:31C
E b 13:30A BAWS39P  AJ20 GTTOE LKPR  |EGLL A 380 |21-13:25 #1715 13:35C
] ¥ 14:29A DFC451E C510 OROBR LSZR LKPR A 370 |21-13:30 #1730 13:35E
[C] ¥ 15:26E CSA497 ATTS | OENEV ESGG |LKPR | 210 (21-13:30 +17:30 13:40E
] P 13:41A KLM80A B738 PEBXL LKPR  EHAM t 300 |21-313:30 +17:30 13:41E
[C] P 16:24E |LU CSA3DA ATTS  OEMET LROP  LKPR | 1200 [21-13:30 #1730 13:45E
] ¥ 15:58A CSAG689 B738 ORTVW LEBL LKPR t 360 |21-13:35 #1735 13:49E
[C] P 15:59E TVS887 B738 ORTSH ULLI LKPR | 400 |21-13:40 +17:40 13:50E
b 14:00A SWR1487  A320 HBJLQ LKPR  LSZH t 340 21-13:50 +17:50 14:00C
[] ¥ 16:24E AFL2024 A321 vEBEG UUEE |LKPR | 340 (21-13:50 +17:50 14:00E
1P 14:13A RYRSKN B738 EIFRB LKPR  |LEBL t 370 (21-13:40 [+17:6E 14:05E

The E-Helpdesk User Submit window opens - see how the flight details have been automatically imported in the relevant fields:

£ NopP

ARCID SWR1487  10BT 1350 ADEP LKPR ADES LSZH 108D 21/02/19

Type
Text

Remaining Characters: 100
Submit

Now open the Type dialog:
(e
n . _e NOP

ARCID SWR1487 IOBT 1350 ADEP LKFR ADES LSZH 10BD 21/02119

Type
ext

Remaining Characters: 100
Submit
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From the pop-up, select the Request for Extension type:

ARCID Request for Improvement

Request for Extension

g Note: from the same pop-up, you could also select, whenever relevant, the Request for Improvement type.

Optionally enter details on the request in the Text field...

-—
ARCID SWR1487 10BT 1350 ADEP LKPR ADES LSZH 10BD 21/02M19
Type | Request for Extension
Text
Please extend my slot for 10 min. Regards]|
Remaining Characters: 59
Submit
... Then click on the Submit button to send the request to the NMOC staff:
-—
ARCID SWR1487 10BT 1350 ADEP LKPR ADES LSZH 10BD 21/02M19
Type Request for Extension
Text
Please extend my slot for 10 min. Regards]
Remaining Characters: 59
Create a Request from the E-Helpdesk Portlet
Locate the E-Helpdesk portlet (right above the Flights portlet) and click on the Open link:
Click on Open to ask for Metwwork Manager Operations Centre
(MM s azsistance with regard to Flow Management izsues
jor CTOT.
This opens a Detached View similar to the one below - Click on the Create button in the MASTER section:
» QUERY it

~MASTER

250212019 15:46:42 - 15 raquests

Refresh | Create | Seilup

This opens the E-Helpdesk User Submit Detached View:
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)
£ NOP
ARCID 10BT ADEP ADES 108D

Iype
Text

Remaining Characters: 100
Submit

Enter values for the mandatory ARCID and IOBT fields - the other are optional but might serve to refine your query...

g NOP

ARCID S'h"."R‘IdSTI I0BT 1350 ADEP LKFR ADES LSZH 108D 21/02119

Type R
Text

Remaining Characters: 100
Submit

.. Then click on the Type button:

N £ NoP

ARCID SWR1487 IOBT 1350 ADEP LKFR ADES LSZH 10BD 21/02119

ext

Remaining Characters: 100
Submit

From here onwards, you may follow the instruction provided above in the Create a Request from the Flights Portlet section.
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